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Monday, March 23, 2020

Dear Parents,

A belated Happy Mother’s Day for all the mothers of our school community. We hope that you stayed safe and
still had a wonderful time. | pray that all our students are staying safe, healthy and happy during these
challenging but exciting times that we face together.

We were excited to have launched our Remote Learning Programme yesterday and are committed to
delivering quality education to all our students. We are very grateful for the support of our parents.

The news from the Minister of the Interior today means that schools will be closed until further notice.

Please contact your child’s teachers directly via email. All email addresses are on school website including
the Senior Leadership Team: http://www.wesgreeninternationalschool-sharjah.com/for-parents/contact-
your-childs-teacher/. SLT welcome your feedback on how we can continue to work as partners in learning.

Remote Learning Technical Support: We have added a new email remotesupport wgp@gemsedu.com
Please note we have Arabic and English speakers in our technical support team so your email can be in
either language.

Important Contacts for Operational / Administrative Support:
https://media.gemseducation.com/media/57316/contact-list.pdf

Wesgreen YouTube Channel for training videos and Blogs:
https://www.youtube.com/channel/lUCZS0mW]jU-5grFmis565k91Q?view as=subscriber

Feedback from Day-1 of Remote Teaching

Areas from today Notes Actions
Log in codes and how | | am not sure how to log in. My child https://youtu.be/XgvnShgce-k for a video
to log in has not been accepted by the teacher to help with log in. Teachers were told to

regularly refresh Edmodo so any new
notifications for new students can pop

up.

Platform speed. Inevitably some classes were running a
little slower and class videos taking a
while to upload.

Please note USA and Europe come
online from 12pm tomorrow. The whole
of the UAE is expected systems to slow
down as all company super servers are
based in Europe and USA.

Pupils accessing the In my class we got a PowerPoint with All PowerPoints from now on will have
lessons. no instructions. the teacher’s voice or a video of the
teacher explaining the lesson. For some
grades this will start tomorrow, as work
needs to be improved today.
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When do the live
teaching session

| was expecting live teaching from 8am
to 2pm

Please see below.

PowerPoints with
teachers’ voice overs.

start?
Sound was not 1. If accessing from a smart phone, the
working on PowerPoints with sound may not

work sometimes. It's better to use a
laptop.

2. Check that the speaker and volume
are on.

Downloading
materials.

With all the photos and videos, we keep
as families, it does mean storage on
your device can fill very quickly.

Suggestion to use cloud (online) storage
that comes with Apple or Microsoft
devices to free up space on the
individual device.

Parents making
comments on Edmodo
feed or joining as
children.

A polite request: Please email teacher
directly with feedback or comments.
Please do not use the student ‘wall’ to
comment. Edmodo space is only for
students to interact with teachers.

You can join as a parent to follow what
your child is doing. Follow instructions on
Edmodo website and use the same code
as your child.

There is an Edmodo App you can use for
this on your phone.

Registers.

Staff are now keeping daily attendance
registers, and these will be sent to the
computer system and recorded as your
child’s attendance for this term for
reports.

For 22/3 and 23/3 — all students will be
recorded as present until you become
familiar with the process.

Please remember to ‘like’ the first
teacher comment for the day or lesson to
show your child has accessed the work.
This is the daily attendance register and
can be done later in the day if your child
is unable to follow the live lesson.

| joined later and
found it hard to find
the teachers’ work.

Teachers have been told they can ‘pin’
their input to the top of the page for that
day.

| do not have devices
for all my children.

SPEA released this message yesterday: . LS ae o slaill 54y il 48 LAl dpnaaidle)
qg&ehd\z)aw@&wg A HLAL alal) aladl) Ais g aalaill 48 HLE udae g Asaaladl) 48 LAY Adhaiac
2385 A5Sa) (p puamall Ftlall ot A8 LAY By Addaiall Ju) oLl (0 pesnal) llall ol Lo 5 Lia Uil
138 A (40 (S3 adl Ol b gl aclie il

L W https://mailchi.mp/6793d66f930a/elearning

GEMS have also negotiated a 16% discount on tablets for our primary students,
and you already received this email from Head Office. LINK HERE

What does live teaching look like at Wesgreen?

1. For the first part of this week live teaching consists of our teachers being on the Edmodo platform at the
specified lesson times, posing questions and allowing the students to interact. This is more common for
older students than KG and lower Primary.

2. Towards the end of this week we will be trialling ZOOM CONFERENCE as our method of live lessons.
Microsoft Teams is also being used in the UAE, but we have made the choice to use the other
International Standard in video conferencing, Zoom. It can also be put as a simple link in Edmodo with
no additional logins required.
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Join the maths lesson today on area at 1:00pm
https://zoom.us/j/940160893

3. Staff are being trained, and there will be at least one live session this week. Training materials will be
released to students and parents in the form of videos.

4. Please sign up https://zoom.us/ and download onto your devices. You can also download the app — so
perhaps older students can use their phones, if their younger brother has the laptop.

5. If your child cannot make the live lesson because they are sharing devices, then there will still be a
presentation with a teacher’s audio that can be accessed later. Unfortunately, we cannot record these
live teaching sessions, as we do not have enough storage on our computers.

Split Teaching Times for teachers who are overseas:

We presently have over 30 teachers who are working from home-countries following UAE stopping all
incoming flights last Thursday. At the moment most of them are getting up at 3:15am to be ready for a 4am UK
(8am UAE) start time. With Emirates now stopping all flights for the next two weeks, it means their return
tickets have all been cancelled until further notice. Clearly, we cannot expect staff to be getting up at 3:15am in
the long term.

What does this mean?

We will send out a list of specific primary classes whose UAE lessons will not start at 8:00am but will probably
start at 10:00am. Please note this is ONLY for those classes whose teachers that are presently in the
UK/Ireland. Teachers in the UAE will continue to start at 8:00am without exception. This will start from
Sunday 29" March.

Lessons will end on Thursdays at 12:00pm. The aim is to provide appropriate professional development to staff
to meet the learning needs of all students.

Many thanks for your continued support.
Kind regards,

Jonathan Dey
Headmaster
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